® CUSTOMER PROTECTION

Lending Partners (LSPs,
DLAs & Recovery Agencies)

The Lending Service Providers, Digital Lending Apps and recovery agencies we work
with, disclosed as RBI requires.
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As required by the Reserve Bank of India, Maitry Finance Limited publishes the names
of the Lending Service Providers (LSPs), Digital Lending Apps (DLAs) and recovery
agencies it engages, and the role each one performs.

Maitry Finance Limited is the lender for every loan taken through a partner listed
here. Loans are subject to Maitry Finance Limited's credit assessment, the terms in
the Key Facts Statement, and its Fair Practices Code.

1. Lending Service Providers and Digital Lending Apps

No Lending Service Providers or Digital Lending Apps are listed at present. Maitry
Finance Limited will publish the name, role, website and app details of every LSP or
DLA it engages on this page before loans are offered through it.

2.Recovery agencies

No recovery agencies are listed at present. Maitry Finance Limited will publish the
name and contact details of every recovery agency it engages on this page, and
every agency is bound by the Code of Conduct for Recovery Agents in the Fair
Practices Code.



3.Beware of impersonation

Only the entities listed on this page are authorised to act on behalf of Maitry Finance
Limited. Maitry Finance Limited never asks for an advance fee to approve or disburse
a loan. If anyone claiming to represent us asks you for money before disbursement,
or contacts you from an app not listed here, please report it to
support@maitryfin.com. You can also report suspected fraud on the RBI's Sachet

portal (https://www.sachet.rbi.org.in).
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